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We appreciated the opportunity to assist Hanover Township by facilitating your strategic planning sessions on November 2-3, 2007.  We commend you for the thoughtful and collegial way that you went about discussing and evaluating your mission statement and identifying and prioritizing the fiscal year 2009 and long-term strategic goals that make it possible to achieve your shared mission.  This report summarizes the results of your strategic planning process.

Mission Statement


The mission statement promulgates the township government’s overarching purpose, role, and values. At the November 2, 2007 strategic planning session, the Board and township administration revisited and discussed the current Hanover Township mission statement. After considerable discussion, the Board and township administration developed and endorsed the following revised mission statement:

Hanover Township is committed to providing an array of quality, cost effective, community based services; to acting as a dynamic organization which continually assesses and responds to the changing wants and needs of our residents; and to delivering services in a responsible and respectful manner which benefits the community as a whole and promotes a personal relationship with our residents.


At the November 3, 2007 strategic planning session, the Board reaffirmed its unanimous support for the mission statement.  We would recommend that the township mission statement be formally adopted by the Board by resolution and then widely shared with township staff, citizens, and businesses. For example, the mission statement can and should be placed on all official public reports, documents, and letterhead, and visible to employees and the public at all township facilities.
Strengths, Weaknesses, Opportunities, and Challenges (SWOC) Analysis


At the November 3 session, the Board discussed and identified township internal strengths, internal weaknesses, external opportunities, and external challenges.  Below is the final list articulated by the Board:

Strengths (internal)

1. The township is in good financial shape due in part to conservative budgeting techniques.

2. A diversity of services are offered by the township.

3. The township has excellent, dedicated township employees.

4. The township government has a good reputation.

5. The township has an open-minded Board.

6. The township has quality assets/facilities (e.g., the Senior Center).

7. The Board members are well connected and networked to civic and community groups.

8. The Board and staff have an excellent relationship with residents and other governments.

9. The township has a professional administrator.

10. The township has a Mental Health Board.

11. There are good transportation services for seniors and differently abled constituents  in the township.

12. The township has a community health nurse.

Weaknesses (internal)

1. Board communication with staff

2. Revenue constraints

3. No grants writer or a central clearinghouse for grants

4. Physical space constraints

5. Highway Department’s informal relationship with some municipalities could be stronger
6. The township relationship with Elgin

7. Lack of resident awareness of the township services

8. Township has a limited service relationship with residents without special needs

Opportunities (external)

1. Collaboration with neighboring governmental bodies

2. Grant opportunities (i.e. Homeland Security, Department of Justice, Mental Health Fund, Foundations, CDBG, Park Districts, and IDNR)

3. Physical space for expansion of facilities

4. Elderly population residing in collective living facilities nearby provides an available source of demand for the Senior Center and senior services. 

5. Civic/service organizations (i.e. Chamber of Commerce, Lions Club, and social service agencies) that can help leverage resources

6. Community and economic growth opportunities

7. External opportunities for Board/staff development from institutions such as Northern Illinois University, Center for Governmental Studies, other educational institutions, professional organizations, and privately run professional seminars

8. Development of committees

9. The township has broad statutory authority to provide public services

10. Opportunity to use fee-based services for non-core and new functions/services 

Challenges (external)

1. State codes pertaining to townships

2. State tax cap

3. Township has limited taxing authority which presents a revenue challenge

4. Overcoming the poor reputation that townships have in general.  This affects Hanover Township’s reputation despite the fact that Hanover Township offers a diversity of high quality services

5. There is a growing low-income, aged, and minority population with special needs

6. Mental Health 708 statute

7. The impact of state and local politics on the township

8. Need to maintain town strengths in face of increasing demands and expectations for service
Strategic Goals


Strategic goals are the important short and long-term initiatives, projects, programs, or policies/plans that contribute to achieving the township mission.  At the strategic planning session on November 2, 2007, the Township Administrator, department heads, Township officials, and the Mental Health Board reported on fiscal 2008 accomplishments and presented the Board with recommended 2009 goals. Board members then asked department heads questions pertaining to their fiscal 2009 recommended goals.   The reports presented to the board by the departments, programs, boards, and officials are attached as an appendix  


The fiscal year 2009 recommended departmental goals were grouped by the facilitators into one of eight different categories: 1) Capital improvements, 2) partnerships, 3) emergency preparedness, 4) transportation, 5) community-based services, 6) e-government/technology, 7) employee/Board/committee development and teambuilding, and 8) policies and planning. At the November 3 session, the Board was asked to provide guidance to the Township by prioritizing these overarching categories of goals.  The Board unanimously agreed that the strategic goals pertaining to the capital improvements program, emergency preparedness, employee/Board/committee development/team building, and policies/ planning should be given the highest priority in terms of the Township’s overall direction for fiscal 2009.


Also at the November 3, 2007 session, board members discussed among themselves the recommended 2009 departmental goals for the administration, senior services, facilities and maintenance, and youth and family services departments. The Board then identified and prioritized the top three fiscal 2009 strategic goals for each of the four departments. A few goals were also determined by the board to be of low priority.  Below are the final fiscal 2009 priority strategic goals for the four departments that were unanimously agreed upon by the Board:

Board Approved Departmental Fiscal 2009 Strategic Goals (in order of priority for each department)

1. Administration Department 

a. Implement the 2009 capital improvement program

b. Overhaul and update personnel policies and human resource processes utilizing established preferred practices from professional associations

c. Establish an E.S.D.A. unit and coordinate its implementation with appropriate agencies

2. Senior Services

a. Perform an evaluation of the senior transportation services (n.b., this substitutes for the department’s FY09 recommended goal #3)
b. Present to the Board alternative and specific programming plans for lower level build out

c. Develop a business plan for the senior center including evening and weekend programs

3. Facilities and Maintenance  

a. Establish a preventive maintenance policy for all township equipment (in-house as well as contractor equipment)

b. To ensure contractor accountability, maintain effective working relationships with contractors and ensure that all contract work is performed not only in a timely manner but also to township standards.

c. Upgrade the township administration building security alarm system

4. Youth and Family Services   

a. Implement a staff development and teambuilding program to increase staff retention and morale to ensure continuity and quality of service

b. Develop a business plan for the Astor Avenue Community Center to increase community awareness and use of the center programs

c. Develop a business plan for the expansion of a year-round open gym program

n.b., The board requested that FY09 recommended goal #5 not be pursued as a department goal, but rather as a board/Township goal.
Fiscal 2009 Board Goals

The Board also identified and unanimously approved four Board goals that should be accomplished in fiscal 2009:

1. Define and develop the role of committees as partners with the Board on existing and new community-based services.

2. Conduct a feasibility study pertaining to whether township services can best be contracted out or performed in-house. 

3. Conduct a comprehensive transportation needs assessment study.

4. Adopt an environmental policy


The strategic planning facilitators suggested that the Board consider adopting a governance ordinance that promulgates the expected roles, responsibilities, and codes of conduct of the Board members, committee members, and township administration, and that the Board conduct work sessions with appropriate stakeholders to facilitate achievement of these four goals.

Long-term Strategic Goals


The Board also identified and discussed important goals that should be completed after fiscal 2009:  

1. Develop a comprehensive strategic transportation services plan for the township

2. Develop a comprehensive emergency preparedness plan for the township

Implementation of the Strategic Plan



During the next several months township administration should develop the necessary action plans and performance targets for the 16 fiscal 2009 and the two long-term strategic goals. The action plans should identify how each strategic goal will be accomplished, who is responsible for implementation of each step toward the goal, a timetable for implementing each step toward the goal, performance targets and performance indicators, funding sources, and estimated costs. The performance targets should identify measurable expected outcomes for each strategic goal that will make it possible for citizens, elected officials, and township staff to determine the progress the township is making toward achieving each strategic goal. 


The entire strategic plan that includes the mission statement, short and long-term strategic goals, action plans, and performance targets/indicators should be submitted to the Township Board for review, discussion, and approval by resolution. Once approved, the township needs to budget the necessary human and fiscal resources to ensure timely implementation of each strategic goal. It is critical that township administration and department heads regularly monitor and assess the progress being made in achieving each strategic goal and regularly report such progress to the Township Board. 


When the township completes the fiscal 2009 strategic goals, it will become necessary to conduct another strategic planning session to identify and prioritize the fiscal 2010 strategic goals as well as revisit and reassess the township long-term goals.  At that time, the mission statement should also be revisited and reassessed.  We recommend the Board also consider expanding the strategic planning process in the future to include citizen focus groups, a citizen priority survey, a business retention survey, and/or an employee survey prior to provide valuable input to the Board.


The Hanover Township Board and administration are to be commended for regularly revisiting the mission statement, conducting a SWOC analysis, and identifying/prioritizing short and long-term strategic goals. We wish you well in the implementation of the fiscal 2009 and long-term strategic goals. Successful completion of these important strategic goals will make it possible to build a better future for the citizens of Hanover Township. We are very pleased to have been involved in what we consider to have been a very effective and collegial strategic planning process.  Please let us know if you have any questions or if we can be of further assistance to Hanover Township.

APPENDIX

Township Department, Township Officials, 
and  

Mental Health Board Reports
As Presented November 2, 2007
Hanover Township

Fiscal Year 2009 Strategic Planning

Department Reports
Name of Department:  Youth and Family Services

Submitted by:  Kathy Fox

FY08 Department Accomplishments

1.  The Astor Avenue Community Center is up and running, and providing the services            

     which were requested by the community.

2.  Our bilingual services have been increased to Spanish-speaking residents at both the  

     Bartlett and Astor sites.   

3.  Prevention services (Open Gym Program, Tutoring Services, and groups) have seen an   

     increase in numbers served, and our Youth Outreach Services have been expanded.

FY09 Department Recommended Goals

1.  Continue to provide needed, established services (Family Therapy, Groups, Tutoring 

     Services, Youth Outreach Services, Open Gym Program, Spanish-Speaking Services).        

2.  Increase staff retention to ensure continuity and quality of services.

3.  Increase the visibility and positive impact of the Astor Avenue Community Center on 

     the community so that it becomes established as a well-known, highly valued Hanover 

     Township center.    

4.  Explore the possible expansion of current services (year-round Open Gym) and the 

     development of new services (such as, intergenerational programming, comprehensive 

     job/career assistance services for young adults, mentoring, programming for veterans).  

     Increase current revenues and seek alternative sources of funding.

5.  Enhance the role of the Committee on Youth as a key partner with the Town Board and 

     YFS staff in new program initiatives as well as ongoing support for needed services.

Please return to the Administrator’s Office by October 30, 2007

Hanover Township

Fiscal Year 2009 Strategic Planning

Department Reports
Name of Department:
Administration

Submitted by:

James Barr, Administrator
FY08 Department Accomplishments

1. Implemented overhaul of employee benefits including major medical, dental, vision, and life insurance; added an EAP program and a wellness benefit.  The new programs significantly reduced costs to the Township while providing major reductions in family coverage premiums and introduced Health Savings Accounts.
2.  Developed first Township five year Capital Improvement Program, providing a common set of facility improvements for officials, staff, and public to be aware of and implement.
3.  Lead the transition into the new organizational structure with the Administrator serving as the functioning Chief Administrator Officer responsible to the Board for all operations, except those responsible to an Elected Official, providing consistency in planning, budgeting, human resources, communications, and evaluation across departments.
FY09 Department Recommended Goals

1.  Implement FY09 capital improvements per the adopted Capital Improvement Plan; specially move forward with planning and construction of the Food Pantry/Welfare Services addition and remodeling of the Town Hall, and the Senior Park.
2. Conduct a comprehensive personnel policies overhaul and update human resource processes utilizing established preferred practices from professional associations.
3. Research resource development opportunities including grants, analyze current fee structure, and identify potential cost savings in Township operations.
4.  Develop a procurement policy and investigate purchasing cards.
5.  Strengthen intergovernmental relations exploring new joint projects with local government partners such as collaboration on the Senior Park, public transportation initiatives, and Information Technology resource sharing. 

Hanover Township

Fiscal Year 2009 Strategic Planning

Department Reports

Name of Department: Assessor’s Office

Submitted by: Thomas S Smogolski / Cathy Mikulski

FY08 Department Accomplishments

1. Our office has created a Senior Database for use with our Senior Non-Renewal report from the Cook County Assessor’s Office, (Senior’s who have not renewed their Senior Exemptions) this includes their name, address, & phone number. We phone every senior who is on the list, this year there were 623 seniors.  To date our database has over 2,195 seniors.

2. We send a welcome letter to new homeowners in our township, along with a pamphlet explaining the services and real estate tax information all new homeowners should know.

3. For the first time we are having a Homeowners Seminar to educate the homeowners and help them understand their assessments, how to file an appeal (especially since this is our re-assessment year). We have created a PowerPoint presentation for the seminar.

FY09 Department Recommended Goals

1. To purchase a scanner and have all our sales scanned to our computer, for easier accessibility and to save space for these many sales Books.

2. Better communication with neighborhood Associations and offer to do Seminars for them, if needed.

3. Looking into options for online Sidwell/Mapping services to determine if this would be helpful for the office.

4. To investigate other Township Assessor’s services to their taxpayers and see if we may incorporate some of them.

5. To look into the feasibility of having a staff member set up a temporary desk at the Senior Building and offer to do Senior Exemptions on the days they offer their Income Tax Service. 

Hanover Township

Fiscal Year 2009 Strategic Planning

Department Reports
Name of Department:
Clerk’s Office

Submitted by:

Brian P. McGuire

FY08 Department Accomplishments

1. Development and Implementation of a Volunteer Program to supplement paid staff in the delivery of services to both residents and township departments.  To date two volunteers have been trained and are working with the Clerk’s Office

2. Exceeded Revenue Goals – By extending service hours on Tuesday and Thursday evenings, revenue goals have been met and the office is on track to exceed goal.

3. Instituted a Community Calendar component to the Township website and newsletter to allow civic, fraternal and community groups the opportunity to promote their events.

FY09 Department Recommended Goals

1.   Continue to develop and expand the use of volunteer staff to assist in the delivery of Clerk Office services to both residents and township departments.

2. Working in conjunction with interested township departments to expand the number of residents who donate and attend our Support Our Troops Marathon and building participation in our year long collection efforts.

3. Utilizing the township website to expand E-government offerings to township residents.

4. Research additional revenue producing and non revenue services that could be offered by the Clerk’s Office to our residents.

5. Establish a Quarterly meeting with Veterans Organizations with in the Township to assist in the promotion of the Veterans Honor Roll, Support our Troops and utilization of the Veterans Affairs Advocate.

Hanover Township

Fiscal Year 2009 Strategic Planning

Department Reports

Name of Department:  
Facilities and Maintenance
Submitted by:       

Steve Spejcher

FY08 Department Accomplishments

1. Building of Maintenance Department.   Development of confidence in maintenance staff towards Director of Facilities and direction of the department.  Results—Teamwork, Confidence, Energy, Productivity, Self esteem, Weight loss.

2. Maintenance Request Forms.   The creation of a maintenance request form for all Township staff has made a huge difference in giving our staff the ability to work more efficient.   Results--- Procedure,   Policy,   Order,   Efficiency,   Accountability, Responsibility.
3. Work Performed Outside the Daily Scope of Duties.    In house projects-achieving confidence and respect of the Village of Bartlett to secure permits for installation of electric to sign.   Installation of under ground sprinklers for Senior Center.  Remodeling and painting program, administration offices, Welfare department, YFS offices, and community center.   Seal coating of Township parking lots.  Major improvements at the Astor Ave. Community Center.
FY09 Department Recommended Goals

1. Contractor Accountability.   Having a Director of Facilities, maintain effective working relationships with contractors, to insure all contract work is performed not only in a timely manner, but to our standards as well.   

2. Security Alarm Systems.   Look into upgrading the Township administration buildings current security system.   Would like every employee to have their own access code, the current code has been in place for over a decade, have no idea who comes in and out.  Installation of cameras at all entrances to Township buildings.   Currently, once Township buildings are open for business have no real way of going back to see who has come or gone.

3. Preventive Maintenance.   To have a preventive maintenance policy for all Township equipment either in-house or contracted out.   Work with transportation manger and hold annual preventive maintenance and safe driving class for all Township CDL licensed drivers. 

4. Emergency Preparedness.  Work with Administrator to coordinate emergency preparedness procedures for severe weather and other emergencies and conduct quarterly Township drills.
5. Capital Improvements.    Assist the Administrator with advice and/or information.   Meet with consulting architects, engineers or any other professionals in regards to possible capital improvements.  Projects may include the Senior Park, Welfare Services addition, Town Hall remodeling, lower level of the Senior Center, and farm house roof and HVAC.
Top 3 Accomplishments FY08
1. Completion and approval of a comprehensive 3 year strategic plan. Through a series of meetings and mailed surveys, the planning process included soliciting input and information from members of the Hanover Township Mental Health Board,  officials and staff from various departments within Hanover Township, local municipal and political leaders, community members, faith community serving township residents, consumers of mental health services,  area businesses, law enforcement from each municipality  within township,  education and a cross section of funded and non-funded agencies serving township residents. The adopted strategic plan focuses on three areas:

a. Development- The Hanover Township Mental Health Board insures that the quality of organizational and program development reflects the needs of all stakeholders and is aligned with the mission and vision of the Board.

b. Delivery-The Hanover Township Mental Health Board ensures that all mental health services are effectively and efficiently delivered and are accessible to all stakeholders.

c. Awareness-The Hanover Township Mental Health Board ensures that awareness of mental health issues and resources are communicated to all stakeholders.

The  adopted strategic plan has been disseminated to the public and is posted on the Hanover Township Mental Health Board web page.

2. The Hanover Township Mental Health Board has successfully increased its outreach on mental health issues, its role in serving the residents of Hanover Township and  the available mental health related services  which has resulted in a 20% increase in the number of mental health programs and services offered to area residents, a 15% increase in requests for funds for new programs to be offer to township residents, and  50% increase in the numbers of residents using the TIDE Program. These results occurred through the following activities:

a.  Hiring and training a 20 hour/week Community Support Specialist 

b. Increasing the number of media contacts, outreach and awareness activities and events, networking and participation in local and state partnerships and coalitions  by 75% in comparison to the same time period in FY07.

c. Actively using the Mental Health Board web page to disseminate information.

3. Improved the appearance, safety and efficiency in operations of the Hanover Township Community Resource Center by completing:

a. The upgrade of the  security system

b. The replacement of the old telephone system with a digitalized system

c. The  expansion of the external lighting system

d. The replacement and installation of  rooftop HVAC  unit

e. The tear out and repaving of driveways and parking lot

Strategic Plan Objectives

The Mental Health Board strategic plan objectives ensure that the strategic plan is aligned with the Mental Health Board mission and vision and that all action items are specific, measurable, achievable, relevant and time bound.

1) Impact-The Mental Health Board has a proven record of judicious distribution of funds.

2) Advocacy-The Mental Health Board acts as a strategic advocate at the local, state and federal levels for all mental health issues

3) Stakeholder Relationships-The Mental Health Board has strong relationships with all stakeholders.

4) Communication-The Mental Health Board ensures that there is an effective and efficient communication strategy and process that informs, inspires and engages all stakeholders.

5) Allocation Strategy-The Mental Health Board demonstrates an openness of mind and flexibility for future service needs, as they relate to mental health issues.  The kinds of programs funded continuously reflect the needs of the community, as they relate to mental health.

6) Valued Resource-Residents of Hanover Township and other stakeholders view the Mental Health Board as a valued resource for the community.

7) Mental Health Board Diversity-The Mental Health Board reflects the diversity and perspective of the Hanover Township community, which includes demographics, geographic, social-economic and mental health field knowledge.

FY09 Action Items 

1) Board Related

a. Update Hanover Township Mental Health Board by-laws and policies and procedures which will become incorporated as part of a formal board orientation process

b. Design a fund allocation plan and process that will become part of an overall budgeting process for the Hanover Township Mental Health Board 

c. Develop a Memorandum of Understanding between the Hanover Township Mental Health Board and the Hanover Township Board

2) Community Related

a. Research and develop and, if fiscally prudent, design a web-based directory of available community  resources. 

b. Research and, if fiscally prudent, develop and offer a 24 hour I & R and crisis hotline available to our residents.

c. Use newly created challenge grant line item to develop and implement pilot prevention  programs for township youth.  Areas include but are not limited to: violence prevention, substance abuse prevention, suicide prevention, gang prevention. Emphasis will be on collaborative initiatives.

d. Design and implement an Anti-Stigma Public Awareness Campaign targeting teens and young adults and the religious community

Hanover Township

Fiscal Year 2009 Strategic Planning

Department Reports
Name of Department:  Senior Services

Submitted by:  Barbara Kurth Schuldt
FY08 Department Accomplishments

1.  The Department now has a mail in registration process and a computerized data base 

      accessible by all staff.  The front desk is fully staffed to answer questions about 

      registration, take payments and return refunds.      

2.   Our two night/three day trip to Springfield for 27 seniors was a professional tour           

      organized and escorted by our staff, especially to meet the needs of a senior group.

3.   SHAP (Senior Health Assistance Program) Grant of $31,875.

FY09 Department Recommended Goals

1.    Apply for Mental Health Board Grant for services such as therapy, support groups.

2.    Partner with Hanover Township Foundation to establish a line item for funds 

       dedicated to support our seniors in an emergency crisis.  Funds to be raised through

       events and programming in partnership with the Foundation.

3.     Decrease cost of transportation: 1) Grants implementation 2) Leasing 3) Use of

  Coach buses for trips 4) Increase bus donation to $1.00

4.     Develop intergenerational programming with Youth & Family Services at Astor.

5.     Further develop programming plans for lower level build out.

Please return to the Administrator’s Office by October 30, 2007

Hanover Township

Fiscal Year 2009 Strategic Planning

Department Reports
Name of Department:  Department of Welfare Services 

Submitted by:  Mike Kelly, Supervisor

                          Aurea Picasso, Director 

FY08 Department Accomplishments

1.  Weatherization Program – Applications are now available at the township.  Clients no longer have to go to CEDA Northwest in Mount Prospect.

2.  Illinois Department of Human Services is giving us support on the applications we send into by mail or fax.  We now have a contact.  The relationship has become better within the last year. 

3.  Welfare services continues to work with ECC and Judy Burman for different Vocational Programs and referrals to job leads.

4.  One of the major accomplishments is the continuing services we give our township residents in the Food Pantry we are now servicing 1400 families monthly. The service we provide to the residents helps them with making good choices in paying their bills or feeding their families.  It is a relief for them to know we are here.

FY09 Department Recommended Goals

1.  .  Expansion or Office space for Welfare Services Department and new pantry area.

2.  We would like to computerize all our forms for the Welfare Services Department for  example: Food Pantry forms like the intake form.   

3.  Expand Welfare Services to Polish Community.  Do more literature in other languages.  

4.  Team Development - Enhancing our team building and recommending on-site employee development training for the team.  Providing cost effective training at the team level it will  allow normal processes to run effectively when management is attending to other more critical matters.  Training also builds employee morale, and creates a positive work environment. 

5. Once the new office space is provided we can expand services for Rental Assistance and Mortgage Assistance for our township residents.  CEDA is wiling to have office space to do these types of applications in the area rather than going to Mount Prospect. 
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Name of Department: Community Health Nurse(- Cierk's Depas.

Submitted by Trish Simon, RN
EY08 Department Accomplishments

1. Established internal safety training programs.

2. Refined home visit program with collaboration with social serviees as appropriate.

3. Close working relationship with Streamwood Police social worker.

EY09 Department Recommended Goals

1. Wellness package yearly for employecs.

2. Wellness sercenings at Vi

Center and other central

Township locations on a monthly basis as wellas 2
Community at large.

3. Explore offering employec's wellness programs o individual
‘Township businesses as a fee based service.

4. Increase collaboration with local fire departments for erisis
Intervention.

5. Work with Administrative Office on concept design for new and improved office and
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EY08 Deparimens Accomplishmines
1. Appointment and mansition of Craig Ochoa a< new Highway Commissioner

2. Repaviag of Cheviot Bivd. and Rellingham Ct
Repuving of Berner and Dale Roads (after storm lamuge)

3. eveloping Joint cooperation program with L-46's Driver Education Program

EYU9 Deparvaient Hecommended Ganls

1. Develap capital improvement inifiative for Road Distrie
- Fxaluate roads and bridge for repair

- Resurfuce at least | road per sear

2. New syuipment for Road Distriet
- Possible new truck. lawn mowers, chain saws, conerete suw.
weed wakier, raifer and drill press

timue Hanover Township involvement
- Brush pick up progeam, support our troops, flue shot day traffic assistance.
comannity / neighborhood activities

4. Befter working relationship berwoen HT Highway Dept. and HT Admin. Departuient

5. More effective relationship between: Bartlett Public Works
Stresmwand Poblic Works

6. Continue working with U4 School District on it’s Drivers Ed program
B =« a6 mnunicipalities & Villages (Barilett, Streamwood,
Hoffan Pstates, Hanover Park, Elgin & Schanmburg

Please retuen to the Admutnistrater's Offics by Octaber 30, 2007
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